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IMPORTANT SAFETY
INSTRUCTIONS

DO NOT DESTROY

DANGER = To reduce the risk of burns, electric shock and fire, this
product must be used in accordance with the following instructions:

1. READ ALL INSTRUCTIONS.

2. ALWAYS UNPLUG THE UNIT FROM THE ELECTRICAL OUTLET
IMMEDIATELY AFTER USING.

3. DO NOT USE WHILE SLEEPING. AVOID FALLING ASLEEP WHILE USING
THE PRODUCT.

4. DO NOT USE ON AN INFANT OR AN ANIMAL.

5. THIS PAD IS NOT TO BE USED ON OR BY ANY INDIVIDUAL WITH
CERTAIN DISABILITIES, SLEEPING OR UNCONSCIOUS PERSON, OR
A PERSON WITH POOR BLOOD CIRCULATION UNLESS CAREFULLY
ATTENDED.

6. DO NOT USE ON AREAS OF INSENSITIVE SKIN.

7. BURNS CAN OCCUR REGARDLESS OF CONTROL SETTING; CHECK SKIN
UNDER PAD FREQUENTLY.

8. NEVER USE PAD WITHOUT REMOVABLE COVER IN PLACE.
9. DO NOT USE IN AREAS WHERE OXYGEN IS BEING ADMINISTERED.

10. DO NOT USE PINS OR OTHER METALLIC MEANS TO FASTEN THIS
PAD IN PLACE.

11. DO NOT SIT ON OR CRUSH PAD - AVOID SHARP FOLDS.

12. NEVER PULL THIS PAD BY THE SUPPLY CORD.

13. DO NOT USE THE CORD AS A HANDLE.

14. CAREFULLY EXAMINE INNER COVER AND LINE CORD BEFORE EACH
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USE. DISCARD THE PAD IF INNER COVERING OR LINE CORD SHOW
ANY SIGN OF DETERIORATION.

15. DO NOT TAMPER WITH THIS PAD IN ANY WAY. THERE ARE NO USER
SERVICEABLE PARTS. IF, FOR ANY REASON, THIS PAD DOES NOT
FUNCTION SATISFACTORILY, RETURN IT TO AUTHORIZED SERVICE
CENTER AT ADDRESS GIVEN.

16. DO NOT USE THIS PAD WITH LINIMENT, SALVE OR OINTMENT
PREPARATIONS THAT CONTAIN HEAT-PRODUCING INGREDIENTS, AS
SKIN BURNS COULD RESULT. USE WHEREVER HOT APPLICATIONS
ARE DESIRABLE FOR PERSONAL COMFORT AND WHEREVER
RECOMMENDED BY YOUR PHYSICIAN OR DENTIST FOR THE RELIEF OF
PAIN.

17. LOOP CORD LOOSELY WHEN STORING; TIGHT WRAPPING MAY
DAMAGE CORD AND INTERNAL PARTS.

18. KEEP THE PAD AWAY FROM HEATED SURFACES.

19. PLACE PAD ON TOP AND NOT UNDER THE PART OF THE BODY
NEEDING HEAT.

20. DO NOT PUT THIS PAD IN THE MICROWAVE.

21. DO NOT LEAVE PAD UNATTENDED, ESPECIALLY IF CHILDREN ARE
PRESENT.

22. BDIE)AII\\IIE-IIE—TUSSE PADS UNDERNEATH BEDCOVERS AND OTHER TYPES OF
DO NOT PLACE COVERS, SUCH AS SHEETS AND BLANKETS, ABOVE
Bglg% ONLY THE CLOTH COVER PROVIDED WITH THE PAD SHOULD BE

23. DO NOT USE PAD ON SENSITIVE SKIN OR WHEN TAKING MEDICATION
THAT CAN CAUSE SENSITIVE SKIN.

24. DO NOT DRY-CLEAN THIS HEATING PAD. CLEANING SOLVENTS
MAY HAVE A DETERIORATING EFFECT ON THE INSULATION OF THE
HEATING ELEMENT.

WARN'NG = The Conair Memory Foam Heating Pad is an electrical
device. To avoid electric shock:

1. Do not wash the unit with water. See Washing Instructions.
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. Do not touch the plug or device with wet hands.

. Do not touch unit to wet skin.

. Do not use if cord or plug appears to be damaged.

. Do not use the unit if it has been damaged, torn, or has come in contact
with water.

. Do not pull, lift, or carry unit by the power cord.

7. Do not operate the unit in areas where flammable or combustible products

or vapors may be present. Explosion or fire may occur.
8. Do not allow children to use - this is not a toy. Do not leave small children
unattended close to unit.

a b WM

D

9. Not to be used by disabled, sleeping or unconscious persons.

Cautions:

¢ This heating pad should not be used in the following cases: If you have
diabetes, tuberculosis, benign or malignant tumors, phlebitis and thrombosis,
hemorrhages, inflammation of the skin, undetermined calf pain or joint pain,
or if you have poor circulation. Consult a physician before using if you have
any kind of fungal infection, swelling, fracture or persistent pain.

e Consult your physician should you have any therapeutic questions
regarding use of this heating pad.

* Do not use on any unexplained pain, or swollen muscles, or following a
serious muscular injury before consulting your physician.

e Keep away from children.

* Discontinue use of product if pain increases or swelling occurs
after application.

¢ Do not use while bathing or showering. Use only in a dry area.

e Consult your doctor before using in case of iliness or medical condition,
including but not limited to pacemaker use, pregnancy or cancer.

e If you experience pain in a muscle or joint for a prolonged period of time,
discontinue use and consult your doctor. Persistent pain could be a symptom
of a more serious condition.

¢ Never use any heating products on open wounds, discolored areas, or any
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SAVE THESE INSTRUCTIONS
OPERATING INSTRUCTIONS

USING THE HEATING PAD

Remove the contents from the box. Attach the AC power cable to the power jack on
the heating pad. Plug the cable into a 110-120V AC wall outlet. Press the ON/OFF
button on the controller to turn the heat on Low. The LED indicator will display the
current heat level. Continue to press the ON/OFF button to increase the heat level
up to Medium and High. Press the ON/OFF button again back to the Low setting. To
turn off, press and hold ON/OFF button until all lights turn off. For maximum benefit,
use should not exceed 30 minutes at one time.

NOTE: The heat will automatically turn off after 1 hour and the green LED indicator
will flash continuously. To reactive heating pad, press the ON/OFF button once. To
turn off, press and hold the ON/OFF button.

If the controller gets disconnected from the unit during use, you must unplug the
cord from the outlet, reconnect the controller to the unit, and then plug the cord
back into the outlet to resume use. If you do not unplug from the power outlet, the
red LED indicator light will flash and the heating pad will not work properly.

WASHING INSTRUCTIONS

NEVER dry-clean or use bleach. Disconnect ALL CORDS before washing. NEVER
submerge cord or control unit. Place textile portion without cords in the washing
machine.

HAND-WASHING (Recommended)

Washing this item by hand will result in a much longer product-life than using a ma-
chine. Disconnect all cord(s) and wash the textile separately by hand in lukewarm
(100°F) water, using a small amount of mild laundry detergent. Soak for 5 minutes,
then gently work the textile up and down for more than 5 minutes. NEVER rub or
scrub the textile. Rinse thoroughly in cool water until all traces of detergent are
gone. Squeeze excess water out by hand, NEVER twist. DO NOT use a wringer.
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MACHINE WASHING INSTRUCTIONS

Wash by hand or as follows in an automatic washer using slow agitation and
normal spin speed: Fill washer with warm water. Add minimum amount of
all-purpose detergent, agitate to dissolve, measure heating pad before washing.
Add heating pad and soak 5 minutes. Agitate 2 minutes. Spin. Fill for cool rinse,
agitate 1 minute, then spin.

DRYING INSTRUCTIONS

NEVER use commercial dryers at the laundromat, as they may be extra hot and
could damage the wiring of the product. DO NOT iron. DO NOT plug in until
completely dry.

To machine dry, place in automatic dryer on high heat for only 5 minutes then line
dry (recommended). To completely dry, place item in a dryer on low heat and
allow to tumble until dry. Ensure that the textile has enough room to tumble freely.
If product draws during washing, gently stretch it while it is still damp until it
returns to its original size. DO NOT iron your heating pad.

To line dry, simply drape the item over two parallel clotheslines or a shower rod.
DO NOT reconnect the item until it is completely dry. DO NOT use clothespins,
as they can pinch the wires.

STORAGE
Unplug and store this item as you would any other heating pad, folded, and in a
dry place.

POLARIZED PLUG

This appliance has a polarized plug (one blade is wider than the other) as a
safety feature. To reduce the risk of electric shock, this plug is intended to fit
into a polarized outlet only one way. If the plug does not fit fully into the outlet,
reverse the plug. If it still does not fit, contact a qualified electrician. Do not
attempt to defeat this safety feature. If the plug fits loosely into the AC outlet or
if the AC outlet feels warm, do not use that outlet.
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area pf the body that is swollen, burned, bruised, inflamed or where skin
eruptions, ulcerated sores or varicose veins are present.

¢ This product should never be used by any individual suffering from any
ailments that would limit or altogether inhibit the user’s capacity to feel or
have any sensation in the body part that this product is being used for.

¢ Use of this product should be pleasant and comfortable. Should pain or
discomfort result, discontinue use and consult your physician.

¢ Ensure that your hands are dry when operating the controls or removing
the plug.

HOW TO ASSEMBLE

To assemble the heating pad, insert the electrical cord into the connecting port
on the side of the heating pad. If moist heat is desired, follow instructions in the
Moist Heat Treatment section.

Electrical Cord

HEATING PAD FEATURES
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TRATAMIENTO CON CALOR HUMEDO RESTRICCIONES DE USO AVISO DE LA COMISION FEDERAL DE COMUNICACIONES (FCC) i GARANTIA LIMITADA DE TRES ANOS
1. Cerciérese de que la almohadilla est4 apagada. ADVERTENCIA: Se advierte que las modificaciones no aprobadas expresamente por la autoridad (VALIDA EN LOS EE. UU. Y EN CANADA SOLAMENTE)
2. Rocie agua en la funda de tela. Vease la seccion "Medidas de seguridad importantes™ para mas informacion. c;sTep::teer};eC;ncT:;r;acii T: rgz;ggiaispggr:anz?;?\;;?C[?r;;s;:silo:zl::ir:r)]tza:tgp:urjzrt: |ae|(;l;|p0_ Conair reparara o remplazara (a su opcion) este producto sin cargo por un
3. Enchufe la unidad en una toma de corriente de 120 V AC. dos condiciones siguientes: (1) Este artefacto no puede causar ninguna interferencia perjudicial, y (2) ?aegll’(i)c%%i%i %Gmn;?:ﬁzlgspartlr de la fecha de compra si presenta defectos de . 4 .
4. Oprima el boton ON/OFF SETTINGS; el indicador luminoso se encendera para Este artefacto debe aceptar cualquier interferencia recibida, incluso aquellas que pueden causar un R . i a | I |O a | a te rl | Ilca
indicar que la almohadilla se esta calentando. Oprima repetidamente el botén 1 funcionamiento no deseado. (Ija][a obtenerlsgrvmlo éecglco bajo %Sta garantla, devuelva el producto
. ) ) . . . . ; ; ; - enniti tuoso al Centro de Servicio indicado a continuacién, junto con
ON/OFF SETTINGS para elegir el ajuste de calor deseado: bajo (LOW), medio . 4 NOTA: Este equipo ha sido probado y se ha determinado que cumple con los limites de un dispositivo etect ! L con’ » Jun
MED) o alto (HIGH b 9 ) jo ( ) e digital de Clase B, seguin la Seccion 15 de la Normativa FCC. Estos limites han sido concebidos para su recibo de compra. Los residentes de California solo necesitan dar
( ) o alto ( )- ~ proporcionar una proteccion razonable contra interferencias perjudiciales en las instalaciones de una prueba de compray deben Ilar_nar al 1'300'3'CONA|R para V?Clb"'
5. Coloque la almohadilla sobre el area que desea tratar. edificios. Este equipo genera, usa y puede irradiar energia de radiofrecuencia (RF) y, si no ha sido instrucciones de envio. En ausencia del recibo de compra, el periodo de
6. Después de terminar, mantenga oprimido el botén ON/OFF SETTINGS para \\ instalado o usado conforme a las instrucciones, puede ocasionar interferencias perjudiciales para las garantia sera de 36 meses a partir de la fecha de fabricacion.
' . ’ L. comunicaciones por radio. No obstante, no hay garantia de que aquellas interferencias no ocurran en
apagar la unidad, y luego desenchEer el cablg. Para sacar el maximo provecho una instalacién particular. Si este equipo produce alguna interferencia perjudicial en la recepcién de ﬁVlIJPAI}I(éHIIEg ﬁq%F:_ﬁh#‘léIGD%BllleGR%::\?gl L?I\Iﬁ$§ggg iﬁ‘s\"-(;RQ?\NTI A
de este producto, no lo use por mas de 30 minutos a la vez. ‘“ ‘ radio o television, lo que podra determinarse encendiendo y apagando el equipo, se recomienda tratar IMPLICITA DE COMERCI ABILIDAD Y APTITUD PARA UN PROPOSITO
7.S la funda de tela v la almohadilla antes d rdarl - de corregir la interferencia, adoptando una o mas de las siguientes medidas:
. Seque la tunda de tela y la almohadilla antes de guardarlas. , - , ) « Reorient bicar la ant i ESPECIFICO, ESTARAN LIMITADAS POR LOS 36 MESES DE LA
No permita que nifios No use la almohadilla No apretuje la eorientar o reubicar 1a antena recepiora.
! J oA PRESENTE GARANTIA ESCRITA. Algunos Estados no permiten
la usen mientras duerme almohadilla umentar la distancia entre el equipo y el receptor. limit bre la d d i licita. d d |
NOTA: Este producto se apagara automaticamente después de 60 minutos. « Conectar el equipo a un circuito distinto al que esté conectado el receptor. imitaciones sobre la duracion de una garantia implicita, de modo que las
Examine la piel en contacto con la superficie caliente frecuentemente durante el * Gonsultar con el distribuidor o un técnico especializado en radio/TV. limitaciones mencpnadas pueden no regir para lfSted'
. SR . . CONAIR NO SERA RESPONSABLE, EN NINGUN CASO, POR
uso. No descuide/deje sin vigilancia la almohadilla. . DECLARACION DE CONFORMIDAD DEL PROVEEDOR NINGUN DANO ESPECIAL, INCIDENTAL O CONSECUENTE DEBIDO
Marca: CONAIR AL INCUMPLIMIENTO DE ESTA O CUALQUIER OTRA GARANTIA,
< Modelo: HP21 EXPRESA O IMPLICITA. Algunos Estados no permiten la exclusién o
<7 Descripcion: ALMOHADILLA TERMICA limitacion de dafos especiales, incidentales o consecuentes, de modo que
Parte responsable: Conair Corporation, las limitaciones mencionadas pueden no regir para usted.
1 Cummings Point Rd. Esta garantia le otorga derechos legales especificos y usted puede tener .
Stamford, CT 06902 otros derechos que varian de un Estado a otro. Centro de servicio
T A 1-800-334-4031 Congw Corporation
- Service Department
: glorn)'as:1 Normgs de la Fé:C, 7475 North Glen Harbor Bivd.
DS Nososemeona  Nodoeeowen  Sihg i e o ooz manual de
cobijas almohadilla almohadilla Este artefacto cumple con la Seccién 15 de la Normativa FCC. Su funcionamiento esta sujeto a las . . | N St ru CC' ones
dos condiciones siguientes ©2020 Conair Corporation
NOTA: El producto comprado puede diferir del producto ilustrado. (1) Este artefacto no puede causar ninguna interferencia perjudicial, y (2) Este artefacto debe aceptar Glendale, AZ 85307 para el modelo HP21
cualquier interferencia [emblda, incluso aquellas que pueden causar un funcionamiento no deseado. Fotografia de banco de imagenes Para su sequridad y para disfrutar plenamente de este producto,
FECHA DE PUBLICACION: 24/9/2019 20PA071980 siempre lea cuidadosamente las instrucciones antes del uso.



