Cooler Master Products: Limited Warranty
This document describes the warranty terms for all Cooler Master product sold in Australia
For Australia only:

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or refund
for a major failure and for compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the goods
repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure. ( Cooler Master
Technology Inc., 8F, No. 788-1, Zhongzheng Rd., Zhonghe Dist., New Taipei City 23586, Taiwan (R.0.C.). )

Telephone: +886-2-2225-3517'(standard international 2ail charges apply.)

Who the Warranty Protects:
This Warranty is valid to the original purchaser only.
What the warranty protects:

This warranty is valid only for the Cooler Master Products distributed by authorized dealer(s) in Australia. Please contact Cooler Master for
warranty information and services:
« Cooler Master Support: account.coolermaster.com

What Is and Is Not Covered

It is important to note that our warranty is not an unconditional guarantee for the duration of the Program. Any replaced parts become the
property of Cooler Master. The Program does not apply to the software component of a product or a product which has been damaged due
to accident, misuse, abuse, improper installation, usage not in accordance with product specifications and instructions, natural or personal
disaster, or unauthorized alterat\ons, repairs or modifications.

The Program does not cover any events such as below:

« Any damages unrelated to manufacturing defects.

* Any unsuitable environment or use of the product in Cooler Master Opinion.

« Any product which has been modified without official permission from Cooler Master, or on which the serial number or warranty sticker
has been defaced, modified, or removed.

Damage, deterioration or malfunction resulting from:

« Accident, abuse, misuse, neglect, fire, water, lightning, or other acts of nature, commercial or industrial use, unauthorized product
modification or failure to follow instructions included with the product.

« Third party products using Cooler Master Components will not be covered by warranty. See your vendor or the manufacturer for
information about servicing.

« Repair or attempted repair by anyone not authorized by Cooler Master, Inc.

* Any shipment damages (claims must be made with the carrier).

« Unauthorized repairs to a Cooler Master product will void the warranty offered by the Program. Cooler Master reserves the right to refuse
to service any product which has been altered, modified or repaired by non- Cooler Master Service personnel.

« Cooler Master does not warrant that this product will meet your requirements. It is your r ility to determine the suitability of this
product for your

« Removal or installation charges

« You are responsible for the cost of shipping the product to Cooler Master. Cooler Master pays the cost of returning a product to you.

« Cooler Master reserves the right to replace the product with a service product at their sole discretion at any time.

« Product malfunction or damage resulting from liquids or moisture.

* All accessories that malfunction due to phrslca\ damage such as: USB cables, extension cables, adapter cables, adapters, power cords,
screws, retention brackets, ear cups, and all other similar accessories.

Limitation of implied warranties:

THERE ARE NO WARRANTIES, EXPRESS OR IMPLIED, WHICH EXTEND BEYOND THE DESCRIPTION CONTAINED HEREIN INCLUDING THE
IMPLIED WARRANTY OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

Exclusion of damages

COOLER MASTERS LIABILITY IS LIMITED TO THE COST OF REPAIR OR REPLACEMENT OF THE PRODUCT. COOLER MASTER SHALL NOT BE
LIABLE FOI

* DAMAGE TO OTHER PROPERTV CAUSED BY ANY DEFECT IN THE PRODUCT, DAMAGES BASED UPON INCONVENIENCE, LOSS OF USE OF
THE PRODUCT, LOS! TIME, LOSS OF PROFITS, LOSS OF BUSINESS OPPORTUNITY, LOSS OF GOODWILL, INTERFERENCE WITH
BUSINESS RELATIONSHIPS OR'OTHER COMMERCIAL LOSS, EVEN IF ADVISED OF THEIR POSSIBILITY OF SUCH DAMAGES.

« ANY OTHER DAMAGES, WHETHER INCIDENTAL, CONSEQUENTIAL OR OTHERWISE

« ANY CLAIM AGAINST THE CUSTOMER BY ANY OTHER PARTY

Warranty Information:

If the goods is found with reasonable defect within the period of (refer to Table A.,) starting on the first day of purchase (with proof of
invoice), this is what you must do, to claim the warranty from the above address.

Procedures:

1. Consumers should return to the shop where he/she has bought the goods, After confirming with the shop with a valid invoice, they may
approach the distributor for RMA claim

2. After confirmed by the distributor that the goods was damaged due to natural causes, replacement and repair will be done by
distributor (including brand new or refurbished goods)

3. All faulty goods must return to the distributor, expenses for returning the faulty goods will be covered by the consumer, and distributor
will cover the cost involved in the transporting of parts or repaired goods to the consumer.

Regardmg all the expenses incurred in making the claim, and this is how you would claim

Within the valid warranty date, starting from the first day of issuing invoice, Retail shops will assist in confirmation with distributor for
the consumer for the following

A. If the damage was R by the consumer, then the consumer should cover all expenses in fixing the product, if the product still
can't be fixed, we would suggest consumer in buying a brand new

B. Product defect caused under natural use, expenses will be covered by the distributor.
2. Faulty products with expired warranty dates, we would suggest consumer to purchase a brand new products, without undergoing for
repairs.

Table A:

Cooler Master Products
Please check your user manual for the exact warranty period terms for products that are not shown below.
For more warranty information, please visit our official website: http://www.coolermaster.com/service/warranty.htm|

Cooler Master Gaming Peripherals products warranty

Warranty Term

Headset 2 years

For the most updated information, please visit our official website:
gaming.coolermaster.com
Cooler Master Support: https://account.coolermaster.com/
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Specifications

Drive Unit Dimensions: 44mm
Frequency Response: 20HZ~20KHz
Sensitivity: 118+/-3dB (at 1KHz)
Impedance: 50 Ohms

Mic Directivity: omni

Package contents

- MasterPulse Pro over-ear headset
- User Manual

Overview

Mic Frequency Response: 100Hz~10KHz

Mic Sensitivity: -34+/-3dB (0dB=1V/Pa)

S/N Ratio: 50dB or More

Control Box support: Virtual 7.1, Vol +/-, Mic on/off, EQ and Light model

Bass-FX off

il A

Asia Pacific - Cooler Master Technology Inc.
8F., No. 788-1, Zhongzheng Rd., Zhonghe Dist.,
New Taipei City 23586, Taiwan (R.0.C.)

Tel: +886-2-2225-3517

China - Cooler Master China

Room 2062, Floor 6, No. 421, Weiging Rd.,
Jinshan District, Shanghai City, China

Tel: +86-21-51872177

Europe - Cooler Master Europe B..
Lodewijkstraat 1b, 5652AC Eindhoven,
The Netherlands

Tel: +31-(0)40-702-0900

North America - Cooler Master NA
4820 Schaefer Ave. Chino CA. 91710, USA
Tel: +1-888-624-5099
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+ Groundbreaking audio experience - Virtual 7.1 channel surround
with 44mm drivers provides superior sound and immerses you in
the experience

+ Patented Bass FX technology - Exclusive bass effect design lets
you apply a responsive bass boost by simply putting on or taking
off side panels

+ In-line remote control box - Toggle 7.1 surround, adjust sound
field, volume, and microphone settings

+ Colorful mood - Match your rig and color scheme with RGB
illumination and color modes on the ear cups

* Extreme comfort - Extra padded ear cups with suspension
headband ensures both high comfort and great noise
cancelation

+ Bahnbrechendes Audioerlebnis - Virtueller 7.1-Kanal-Surround-
Sound mit 44-mm-Treibern liefert ausgezeichneten Klang und
immersiven Hérgenus

« Patentierte Bass-FX-Technologie - Exklusives Basseffektdesign
ermaglicht Ihnen eine reaktionsschnelle Bassverstarkung durch
einfaches Anbringen oder Abnehmen der Seitenblenden

« Integrierter Regler - Wechseln Sie zwischen 7.1-Surround-Sound,
passen Sie Klangfeld, Lautstarke und Mikrofoneinstellungen an

* Farbenfrohe Stimmung - Stimmen Sie Ihr Farbschema mit
RGB-Beleuchtung und Farbmodi an Ihren Ohrpolstern an

« Extremer Komfort - Zusatzlich gepolsterte Ohrpolster mit
Aufhangung fir Komfort und bessere Rauschunterdriickung

* Une expérience audio révolutionnaire - Un son surround 7.1
canaux virtuel avec transducteurs de 44 mm pour obtenir un son
supérieur et mieux vous plonger dans l'expérience

« Technologie Bass FX brevetée - Une conception d'effets de basse
exclusive vous permet d'appliquer une amplification des basses
adaptée simplement en plagant ou en retirant les panneaux
latéraux

« Boitier de contréle a distance intégré - Basculez en surround 7.1,
réglez les paramétres de champ acoustique, de volume et de
microphone

» Humeur colorée - Faites correspondre I'extérieur de l'appareil et
votre modele de couleurs avec |'éclairage RVB et les modes de
couleur sur les écouteurs

+ Confort extréme - Les écouteurs rembourrés et le bandeau de
suspension assurent un grand confort et une excellente annulation
du bruit
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* Bblarowancs akycTuka — BUPTYa/bHbIii 7.1-KaHaNbHbI
OKPYXaOLLWIA 3ByK 11 44-MM AVHAMUYECKIIe FOIOBKI
06ecneynBaloT NPEBOCXOAHOE 3BYUaHIIE 11 CO3AAIOT ShdeKT
MO/IHOTO MPUCYTCTBUS.

* MateHTOBaHHas TexHonorus Bass FX — aKck/t031BHas cuctema
ycunenns 6acoB No3BO/SET N3MEHUTL TeM6p HY, npocTo
YCTaHOBB UMV CHSIB 6OKOBbIE NaHeNN.

* BCTpoeHHBI nynbT Y — nepekntoyeHve 7.1-kaHanbHoro
OKPYXaIOLLero 3Byka, HaCTPOIIKa 3BYKOBOTO MO, FPOMKOCTYA 1
MVKpPOdOHa.

» LiBeTa nog HacTpoeHue — BbI6UPaiiTe LIBETOBYK) CXeMy M0A CBOU
aKceccyaph! € MOMOLLbI0 RGB-NOACBETKM Ha YaLlKaX HaYLLIHKOB C
PasNUHBIMK PEXUMamMU.

* BesynpeyHblii KOMPOPT — 0CO60 MArkMe ambyLLIOPbI 1 OroNoBLe
C NoABECOM 06eCMeUmnBaloT BbICOKN KOMGOPT 1 OTCYTCTBIE
wyma.

* Experiencia de audio innovadora - Sonido envolvente de 7.1
canales virtuales con dos transductores de 44 mm que
proporcionan un sonido superior y le sumergen en la experiencia.

« Tecnologia FX de graves patentada - Disefio efectivo y exclusivo
de graves que le permite aplicar un realce de graves receptivo
simplemente poniendo o quitando paneles laterales.

+ Caja de control remota integrada - Alterne el sonido envolvente
7.1y ajuste la configuracién de campo de sonido, volumen y
micréfono.

* Atmésfera a todo color - Combine su equipo y esquema de
colores con los modos de colores y la iluminacién RGB en los
audifonos.

* Méaxima comodidad - Audifonos almohadillados con banda para la
cabeza con suspensién que garantizan una alta comodidad y una
magnifica cancelacién del ruido.

« Esperienza audio innovatica - 7.1 canali surround virtuali con driver
da 44 mm che garantisce audio di prima qualita immersivo

* Tecnologia brevettata Bass FX - Bassi esclusivi consentono di
potenziarli in maniera reattiva semplicemente inserendo o
togliendo i pannelli laterali

« Unita di controllo remota In-line - Attiva il surround 7.1, regola il
campo sonoro, il volume e le impostazioni del microfono

« Colora I'atmosfera - Abbina la tua piattaforma e la combinazione
cromatica con l'illuminazione RGB e le modalita cromatiche sui
padiglioni auricolari

« Incredibile comfort - I padiglioni auricolari presentano un'ulteriore
imbottitura e una fascia sospesa che garantiscono sia un ottimo
comfort che un'insuperabile cancellazione del rumore
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